Loaned equipment returns 
The stickers on your equipment will tell you which company supplied it, with a contact telephone number if you wish to return it. 

You can also contact the supplier if your equipment is broken or damaged.

Who to Contact
	Name 
	Contact name
	Contact No

	Nurses
	Community Access Point 
	01332 564900

	Occupational Therapists
Physiotherapists
Therapy Support Workers
	Community Access Point
	01332 564900

	Enhanced Clinical Practitioners (Given on assessment)
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Your Integrated Community Team

This leaflet explains our services and how to contact us.

Who we are;
· Community Nurses - seeing housebound patients
· Health Care Workers
· Enhanced Clinical Practitioners 
· Occupational Therapists
· Physiotherapists
· Therapy Support Workers
· Care Coordinators

[bookmark: _Hlk121993351]Our team work together to give you nursing care or rehabilitation. The staff will work closely with your GP and social care colleagues.

We can offer:
· [bookmark: _Hlk121993407]Support you to improve your health and independence (may include relatives and carers).
· Assessment and care planning – focusing on what you want to achieve.
· Referral to other services to support you.
· Wound care, bowel and bladder care including catheter management.
· Support and nursing care for end of life.
· NHS continuing healthcare assessment – some people with long term complex health issues qualify for free social care arranged and funded solely by the NHS.
· Help managing your long-term condition/s.
· Rehabilitation & exercise programmes to increase independence.
· Assessment for equipment and home adaptations.
· Education and advice to help you lead a healthier life. 

We will work with you to understand how you would like to improve your health and independence.
We are guests in your home and we will:
· Treat you as an individual. 
· Involve you in every decision about your care. 
· Be respectful and value your privacy and dignity. 
· Be polite and helpful.
· Keep your personal information secure. We may need to share some information with other professionals involved in your care. This will be with your consent. 
· Show you our ID badge, if we forget, it’s OK to ask. 
[bookmark: _Hlk121994049]
Please help us in the following ways:
· Work with us by looking after yourself as well as you can.
· Let us know when you need to cancel or reschedule a visit. 
· Keep pets out of the area our staff are in during our visits.
· Make sure any supplies or equipment needed by the team for the next visit are stored safely. 
· We expect to work in conditions that are smoke free, safe and free from abuse.
· We need to wash our hands before and after care. Staff will need access to a sink.
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